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2001 Oak Street - Bakersfield, CA 93301 - 661-328-3740
Barry Hopfe, Manager - bhopfe@burkeauto.com

Many customers have never been in an accident before, we are here to help!

Jim Burke Collision Care has been repairing vehicles damaged by accidents, vandalism, theft, and
mother nature for nearly 100 years. Automobiles have changed in many ways, our dedication to our
customers has not. We are committed to bring the vehicle back to a pre-accident condition while
offering a warranty for as long as the customer owns the vehicle.

Customer Bill of Rights as a consumer in the State of California.

You are entitled to select the auto body repair shop to repair the damage covered by your insurance
company. An insurance company shall not require the repairs to be done at a specific auto body repair
shop. An itemized written estimate for auto body repairs and upon completion of repairs, a detailed
invoice. The estimate and the invoice must include an itemized list of parts and labor along with the
total price for the work performed. You have the right to seek and obtain anindependent repair estimate
directly from a registered autobody repair shop for repair of a damaged vehicle, even when pursuing
an insurance claim for repairing the vehicle. For details click on the Dept. of Insurance website below.

ACCIDENT CARD « DIRECTIONAL MAP - DEPT. OF INSURANCE


http://www.burkeauto.com/collisioncare/JBCollisionCareAccidentCard.pdf
http://g.co/maps/wjegv
http://www.insurance.ca.gov/0100-consumers/0060-information-guides/0010-automobile/
mailto:bhopfe@burkeauto.com

